Dear [insert customer name],

| am writing to thank you for being a customer of Levelone Creative. We appreciate working with
you and hope you are happy with the service provided. We work hard to offer higher quality services
for our customers. We have listened to comments, which our clients have passed along and
integrated them into how we do business. We would love to learn more about your experience. We
can then put your feedback information to good use right away. Please reply to this email if you have
any questions or queries.

If you were happy with our services, please leave us a review. We work hard to achieve the goals of
our customers and strive for consistent improvement. We want to continue to offer competitive
pricing and high-quality services. To do this, we need your help in growing our business and
customer reviews and testimonials are a very important component of our growth.

Please take some time to leave a review on our Google or Facebook pages. Thank you for helping us
improve and for sharing your review online.

Google Review link: https://g.page/r/Ccah 2ximHkKuEBE/review
Facebook Review link: https://www.facebook.com/LeveloneCreative/reviews/

Many Thanks

Kris Keegan — Senior Web Developer, Levelone Creative
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